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360 Degrees of Services
Connecting Talent. Driving Growth.

Intero offers a wide-range of ser-
vices to hospitals and large phy-
sician groups nationwide. Our 
services include remote medical 
coding, auditing, clinical docu-
mentation improvement (CDI), 
and consulting. Our robust team 
of HIM professionals is ready 
to support healthcare facilities 
of all sizes, large and small.

The HIM industry is constantly 
evolving making it challenging 
for healthcare providers to stay  
current with the industry. That is 
why Intero is committed to con-
tinuously educating and up-
dating our clients and staff to 
ensure full compliance. Our 
top priority is to deliver a cus-
tomized solution for each client.



 

NATIONWIDE HIM SERVICES
Intero offers medical coding, auditing, clinical documentation  
improvement, consulting, and staffing. We support HIM departments 
of all sizes nation wide with American based professionals. 

OUR GOAL  
Our mission is to ensure that our clients feel supported and certain that 
their HIM and CDI goals will be reached in an efficient and reliable  
manner. Intero’s team of certified and experienced HIM professionals 
are here to support the daily stresses and challenges that our clients 
face while eliminating overhead and hiring costs. All of our services are 
tailored to help manage our clients unique HIM and CDI department 
initiatives.

LEADERSHIP
Intero’s management team, with over 30 years of combinded 
HIM idustry experience, is a group of passionate leaders  
dedicated to developing their team to the fullest potential. Offering  
Intero’s clients top quality and timely coding.

CONSISTENT COMMUNICATION
Our clients have Intero’s expertise at their fingertips. We strive for clear 
and transparent communication in all interactions.

What Drives Us To Bring You the Best.

Clinical Documentation Improvement (CDI) has never been more  
important than now. When Physician documentation is accurate and 
complete it results in the most compliant and efficient coding possible.

Our CDI Specialists are strong communicators who are able to educate 
staff of all levels. Two CDI services are available to facilities.

CDI Services 
1 | A CDI specialist can be placed with your facility to work directly 
alongside your team.  All applicants will be approved through formal 
Intero processes and evaluated by the client. 
 
2 | A CDI specialist temporarily works on-site to conduct a  
comprehensive department review resulting in a customized  
improvement plan tailored specifically for your HIM Department. If  
necessary special training will be conducted to ensure adoption of new 
changes. 

CDI SERVICES 

Audits are an essential tool for for both HIM and Compliance  
departments.  

Intero uses a consultative approach to deliver a customized solution to 
each facility. We are equipped to audit both large and small healthcare 
facilities. All audits include a full report with detailed findings and an 
executive summary of results.

The audit report provides a comprehensive view of coding strengths 
and weaknesses as well as exposing any hidden opportunities for  
improvement.

AUDITING

THE INTERO WAY

 Intero is committed to delivering high quality coding services 
to facilities in need of assistance.  Does your facility have a special  
project, short-term or long-term coding coverage need? Intero is here 
for you. Our services can be turned on and off quickly and easily.
 
Intero is committed to quality. Continual auditing, monitoring, and  
training of coders takes place to deliver compliant and accurate  
coding, all at no additional cost to the facility.  

Our coders are qualified professionals who are required to  
complete various screenings and evaluations before hire. All  
coders are matched with facilities based on skill level and experience.  
Coders must also pass a specialty-based coding evaluation and have a  
minimum of 3 years related coding experience in desired coding  
specialty. All coding staff is American based.

Chart Specialties Coded   
     Inpatient  Outpatient  Observation
     Same Day Surgery Emergency Department ProFee
     Additional Unique Specialties

360            Degrees of Service. 
Discover the Difference.

MEDICAL CODING
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Our team is equally 
as passionate about 
our clients as we 
are about our staff.
 
Intero's management 
team is a group of 
committed leaders 
dedicated to develop-
ing their team and mo-
tivating them to reach 
their fullest potential.
 
At Intero, we strive to 
empower HIM pro-

fessionals through 
education and career 
advancement. At the 
intersection of health-
care, technology, and 
information, we value 
employees who have 
a great sense of ur-
gency, strive for accu-
racy, stay organized, 
and embody our en-
trepreneurial spirit.

Join the team with the 
best and the brightest. 

Join Intero’s Team

Independent Work 
Environment

-
Health Benefits

-
PTO & 401K

-
Career Growth  

Opportunity
-

Continual Education  
& Paid CEUs

IMAGINE YOUR FUTURE. BRIGHTER!

Verified Talent. Reliable Expertise.
Our Recruitment Process


